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Provider Alert

Optum Maryland Office Closure — July 3

July 2, 2020

In observance of Independence Day, Optum Maryland administrative offices and call

center will be closed tomorrow, July 3. Our clinical staff will be available for crisis calls
and emergency services via the Optum Maryland toll-free number, 1 (800) 888-1965.
We will resume normal business hours on Monday, July 6.

Optum Maryland would like to reassure providers that all of our services are operating
as normal during the current national response to COVID-19. Providers can continue to
contact us at 1 (800) 888-1965. After-hours and holidays will be covered by clinical night
staff for crisis and emergency services.

Thank you,

Optum Maryland Team



